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Risk management is a relatively new process that can sometimes evoke feelings of suspicion

among clinicians. However, when used proactively, it offers the opportunity to act at the root cause

of an incident to expose de? ?ci- cies in the system rather than in individuals. This process

encourages a s- portive approach to patients, relatives, and staff. The overall aim should be to learn

lessons rather than to attribute blame. References 1. Vincent C, Neale G, Woloshynowych M.
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